Locations & Services Fact Sheet
Medbelle offers affordable cosmetic & orthopaedic surgery at locations across the UK.
Key Locations & Clinics:
London
Cadogan Clinic
● A luxurious, award-winning private hospital in the heart of Chelsea. It was
founded in 2008, by Mr Bryan Mayou, a pioneering plastic surgeon best known
for introducing liposuction to the UK.
● One of the few hospitals in the UK with the facilities to provide complex
procedures as day cases so that you can rest and recover at home, reducing your
risk of infection
Weymouth Street Hospital
● One of the UK’s most luxurious independent hospitals, Weymouth Street has
consistently been voted first choice London Hospital for patient care since it
opened in 2010.
● Beautifully designed patient bedrooms provide luxury and comfort as well as
flat-screen televisions and surround sound entertainment systems.
Wales
Sancta Maria
● Rated one of the top-performing hospitals in South West Wales, Sancta Maria
takes care of the medical and emotional needs of their patients.
● The kitchens on-site can provide for a range of dietary needs with delicious
meals. Private patient rooms ensure a comfortable stay while modern medical
equipment and top nurses and hospital staff take care of your every need.
Manchester
Pall Mall
● Conveniently located in the heart of Manchester, Pall Mall on King’s Street offers
a relaxed and luxurious atmosphere to patients.
● A range of cosmetic procedures can easily be performed at this CQC certified
clinic by some of the top surgeons in the UK.
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Key Cosmetic Procedures:
Breast Enlargement
Breast enlargement is one of the most commonly performed aesthetic surgeries in the
UK with over 10,000 breast enlargement patients per year. Also called breast
augmentation or augmentation mammoplasty, breast enlargement surgery involves
increasing the size and altering the shape of the breasts by inserting implants either
over, under, or partially under the pectoral muscle of the chest.
Breast Reduction
Also commonly called reduction mammoplasty, breast reduction surgery aims to reduce
the size of the breasts by removing skin, fat and breast tissue. As tissue is removed from
the breasts, the surgeon performs a breast lift to change the shape of the breasts and
bring them to a higher, more perky position on the chest. While often performed as
elective cosmetic surgery, breast reduction can often alleviate severe and/or chronic
pain in the back, shoulders and neck that is often associated with very large breasts.
Tummy Tuck
Tummy tuck surgery, also known as abdominoplasty, removes excess skin and stretch
marks from the lower belly. The abdominal muscles can also be repaired and
strengthened during a tummy tuck, which is commonly done for patients who have been
pregnant and have stretched and weakened abdominal muscles (called diastasis recti).
Liposuction can often be combined with a tummy tuck to further sculpt the torso.
Labiaplasty
Labiaplasty, also known as vulval surgery, is a type of cosmetic procedure that reduces
the size and changes the shape of the labia minora or majora. This is the most popular
type of vaginal surgery. Patients often opt for labiaplasty if they feel self-conscious
because of the look of their genitals or if they experience discomfort when wearing
tight-fitting trousers or during activities like running or sexual intercourse.
Rhinoplasty
Commonly known as a nose job, rhinoplasty is any type of surgery that alters the shape
or size of the nose. Rhinoplasty is the oldest form of plastic surgery and continues to be
one of the most popular procedures among patients today. Results can drastically
improve self-confidence, mental health, and even quality of breathing for many.
Ear Pinning
A popular cosmetic surgery, pinnaplasty, otoplasty or ear pinning as it is commonly
called is a type of surgery that aims to reduce the profile of the ears and bring them
closer to the head. Ear pinning is often performed on patients when they are children in
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an effort to avoid schoolyard bullying, but it is also chosen by adult patients who feel
self-conscious about their prominent ears.

Key Orthopaedic Procedures:
Anterior Cruciate Ligament (ACL) Reconstruction
The ACL is the most likely ligament in the knee to be damaged. Tears to it are one of the
most common knee injuries and are usually caused by overstretching. This type of injury
commonly happens during sports, when stopping suddenly, or during impact.
Knee Replacement
A knee replacement is a commonly performed surgical procedure. The medical name for
it is a knee arthroplasty. Arthritis in the knee joints is often the underlying cause of the
damage that makes knee replacement necessary. This can cause pain and stiffness and
as a result, patients may struggle with mobility.
Hip Arthroscopy
Hip Arthroscopy is a type of minimally-invasive hip surgery that can treat a range of hip
issues including osteoarthritis and femoroacetabular impingement (FAI) and many
others. Small tools are used to reshape the hip joint which may result in faster healing
and recovery compared to traditional hip surgery.
Hip Replacement
A hip replacement, also known as total hip arthroplasty, is an operation to replace a
damaged hip with an artificial joint. It involves the removal of the existing hip joint and
the use of an artificial joint in its place. This can provide great relief to people who suffer
from chronic hip pain, have injured their hip or have a condition such as osteoarthritis or
hip dysplasia.
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Testimonials

Medbelle is proud to be the highest-rated healthcare provider in the UK on Trustpilot with 99% of
over 300 reviews rated Excellent or Great.
Here are just a few examples of the amazing feedback we receive from our patients on a daily
basis.
From Sali Walker-Borthwick
A great support when I needed it most
I was very nervous about my procedure. I found the staff at Medbelle very reassuring. The
videos about what to expect were excellent. They provided a vital link between myself, the
surgeon and the hospital which I really needed on the day because there was a long delay in
theatre. Cameron and his colleagues sent me texts to check I was OK which as I had not told
many people I was having the operation were really appreciated. I would definitely use them
again.
From Emily
Amazing
I enquired online about a cosmetic surgery procedure with Medbelle and was contacted via
WhatsApp by Kat who is an advisor there. I had previously had a consultation with another
company who gave me hardly any information about the procedure and the price quoted was
extraordinary so I didn’t have particularly high hopes for any other enquiries I had made. I had
nearly written off the idea of having the procedure completely!
Kat sent me loads of useful information from the offset via Whatsapp and various links which
gave me a really good understanding of the procedure and how it worked. She was there to
answer every question I had so promptly!
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The customer service was great and the price I was quoted was less than half of that of any
other enquiry I had made. The surgeon I was referred to is very highly qualified and I booked to
see him straight away for a consultation, then made the choice to go ahead with surgery. Kat
checked in constantly with further information and answers to FAQs.
I would so highly recommend Medbelle to anyone considering cosmetic surgery as their patient
advisors are so supportive and there is no pressure on you to go ahead with surgery - they are
just extremely informative. I don’t think I would have gone ahead. My surgery so quickly if it
wasn’t for Medbelle, if even at all! Can’t thank Kat and Dr Fattah enough for all they have done
for me so far!
From Anonymous
Labiaplasty procedure
I recently had a Labiaplasty with Ms Cubison from the Mcindoe Centre, West Sussex, Medbelle
have been amazing from start to finish, especially Georgia my treatment advisor, any worries I
had were promptly answered by Georgia throughout my whole journey, her communication with
me has been excellent. I am now 5 days post-surgery and received a lovely aftercare package
from Medbelle to keep me going which was a lovely little touch. I thoroughly recommend
Medbelle, I will be using them again for further treatment as I am so impressed. They go that
extra mile for their clients. I am very very pleased.
From Lucy
Medbelle recommendation
Medbelle or should I say Steffie have guided me throughout my neck and mini facelift. I was
very nervous and did not know how to find the right surgeon but with Medbelle ‘holding my
hand’ it was straight forward.
Medbelle guided me with my choice of surgeon -who has been exemplary, gently reminded me
about appointments and were there to answer any questions.
I can not fault my care and I am so happy with the results.
From Steven
Everything went well
I was Truly Happy with Kats Help, before, during and after. The surgeon and his team were
brilliant.
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Debbie’s Patient Story
Debbie had breast reduction surgery with Medbelle. This story was transcribed from a phone
interview
What made you consider having cosmetic surgery?
My breasts were causing me quite a bit of back pain (I was an H cup, I think) and for so long I
just felt insecure about the way I looked. I wanted the freedom to be more active without pain,
and to feel more confident in my appearance.
What was your process for gathering information and starting your research?
I didn’t know anyone else who had gotten a breast reduction, so I started with a Google search. I
found myself on the Medbelle page and I submitted my details.
I got a call back within 20 minutes – I was quite impressed with how quickly they responded! No
other clinic I researched did that for me, but just talking to someone on the phone was so
helpful.
We discussed what I envisioned for myself and I instantly felt settled on my decision. I wanted
to go ahead with it.
How did you find Medbelle and what was your first contact with them like?
Honestly, they were great. I always felt supported and as though I had someone to talk to.
The day before the surgery, I got a call – and they even sent me a little gift afterwards. My PCA
was Shannon and she was just brilliant.
What was the initial consultation process like?
My surgeon was Dr. Topping and I think the consultation went well.
The first thing he did was a cancer screen for lumps and bumps, then we chatted about the
procedure in general, how much it would cost, and any potential risks.
By the end of it all, I felt like I had a much clearer idea of what was going to happen – it’s
incredibly reassuring to feel like your doctor knows what they’re doing.
What was it that made you decide to book your treatment with Medbelle?
For me it was the fact that there were just so many options for the kind of procedure I wanted. I
chose not just a reduction but an uplift as well, because I didn’t want to end up with too much
sagging. I liked that the surgeon had taken the time to discuss what would work for me and my
body, and explain why we were going ahead with that particular procedure.

MB Global Health GmbH (‘Medbelle’),
Prinzesinnenstraße 26, 10969 Berlin, Germany
Sitz der Gesellschaft: Berlin I Registergericht: AG Charlottenburg I HRB 177305 B
Geschäftsführer: Daniel Kolb, Leander de Laporte
www.medbelle.com

It also made a big difference that the clinic was close to me. I felt like the staff were quite
considerate of this when booking my appointments and planning the day of the surgery.
No other clinics gave me a choice when it came to the surgeon, or in choosing a location that
was close to me.
I feel that with Medbelle the whole process was so transparent, so I knew exactly what I was
getting into. I don’t feel like other clinics take your convenience into account as much.
How were you feeling in the lead up to your surgery?
I have to say that I was incredibly nervous. I’d downloaded an app on my phone that lets you
browse before and after pictures of people who’ve also gone through breast reduction, and you
can read their stories and see their results.
It was really nerve-wracking to not know how my own procedure was going to turn out, and
obviously I didn’t want to end up with bad scarring or a result I hated. I tried to find women who
looked like me and had the same surgery, so I could get some idea of what I’d look like.
Though this helped, in the end what calmed me down was having Shannon call and reassure me
that everything would be OK, that the doctor was experienced, and that I didn’t have anything to
be worried about.
She explained that it’s quite normal to be nervous like that – it is, after all, a life-changing
surgery!
Shannon was always available on WhatsApp and I think the fact that she was so relaxed helped
me feel calmer about everything. She was professional, but I also felt like she was just a kind
person who I could chat to honestly.
The pre-operation appointment was short, and by that point all that was left to do was cover
some practical issues – I needed scar cream, a good post-surgical bra, etc. What helped my
nervousness was feeling like I was prepared with these little things.
I spent time making sure my room was clean and ready for when I came home post-op, and
both my mum and dad were on standby at home with me.
I had my bras and medication to hand and I made sure I hadn’t planned anything too strenuous
for the days that followed.
Describe the day of your surgery from beginning to end.
I had to wake up at around 4 AM to get to the clinic that morning. I was prepared for surgery and
marked up on the incision sites before going into theatre. I was given anaesthetic and went
under quickly.
The next thing I remember is waking up about 2 hours later and thinking how quickly it was all
over. I didn’t feel uncomfortable in the least and the nurses were so sweet and friendly with me.
I spent the next hour in my room just getting my bearings, had a sandwich and within an hour I
was discharged so my dad could come pick me up.
My first night at home I slept well, although I had to sleep flat on my back, and I needed a few
pillows to help position me, so I wasn’t aggravating the stitches.
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What was it like for you in the days and weeks following your surgery?
Because I’d spent so much time online reading sites like RealSelf, I was expecting that I’d need a
lot of bed rest and pain medication during my recovery.
In fact, it was a lot less painful than I was expecting. I had to stay in bed a little, but was up and
about without too much trouble, and was surprised at how good I felt.
I’d read so many patient stories but it just goes to show that everyone’s experience is going to
be a little different!
My recovery was more or less painless. For a week or two I had some gauze and a surgical bra
on.
After that, I used plenty of scar cream on my anchor scar to make sure it healed properly. It only
took about two and a half weeks to get back to my normal daily life. Thankfully, I wasn’t working
at the time, and it being May the weather was warming up, so I found myself with plenty of time
to rest and heal.
Shannon had left Medbelle by that point, unfortunately, so another care adviser gave me a
follow-up call to check up on me.
How do you feel about your results so far?
I’m very happy with how it all turned out. The scars are light, almost invisible, which is brilliant
since scarring was my main concern going in.
I have no back pain now, and I can walk and run without any issues.
I really love that I can wear all the clothes I want to now – I recently went to Malta on holiday
and for the first time in probably five years I was able to go swimming in a costume I actually
liked!
We took loads of pictures and I genuinely felt so happy and confident in how I looked.
There’s no question for me that I made the right choice.
What would you say to a friend or family member considering having the same procedure?
I would definitely say take your time.
When it comes to your body and your safety, make sure you do plenty of research before you
make your decision.
But I can say that once I’d made my decision, it was one of the best things I could have done for
myself. It changed my life.
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